146

VIAK 811.161.2°42

DOI https://doi.org/10.32782/folium/2024.4.21

KOMYHIKATUBHHUM IIYM IIPU HEJOTPUMAHHI IOCTYVY.JIATIB
KOMYHIKATUBHOI'O KOAEKCY (HA MATEPIAJII I’'ECHU «ITITMAJITOH»

BEPHAP/IA LIIOY)

Oabra Kpunnnbka
Kanouoam ¢hinono2iuHux Hayxk, OoyeHm

lsano-DpankiscvKruii HAYIOHANLHUL MEOUYHUL YHIGepCUmem

ORCID ID 0000-0002-4624-7768
Scopus Author ID 57219247221

Web of Science Researcher ID ABE-1961-2021

olga.krynytska@gmail.com

Jliana CabGagam
Kanouoam ¢hinono2iuHux Hayxk, OoyeHm

Ipuxapnamcokuii Hayionanvrull yHieepcumem imeri Bacuna Cmeghanuxa

ORCID ID 0000-0001-8972-8003
Scopus Author ID 57209850582

Web of Science Researcher ID HJI-7010-2023

Knrwuosi cnosa:
KOMYHIKAMUSHUL ULYM,
KOMYHIKAMUBHUIL KOOEKC,
npunyun Koonepayii, npunyun
Beiunusocmi, maxcumu I patica,
KOMYHIKAHM.

“Folium” Ne 4 (2024)

diana.sabadash@pnu.edu.ua

Y crarTi pO3KpPUTO NparMaTHYHUH MOTEHI[al KOMYHIKaTMBHOTO IIyMY
BHACIIIOK MOPYLICHHS CHiBPO3MOBHUKAMH IIOCTYJATiB KOMYHIKaTUBHOI'O
Kozekcy — npuHimniB Kooneparii Ta BBiunnBocTi — Ha Marepiaii Xyq0»KHbOTO
MoBieHHs m’ecu «llirmamion» bepnapma Iloy. ¥ ngpami HasaBHI ineitni
CYNEpPEYHOCTi, 1ACOJOTriuHi KOH(MIIKTH, HENPUMUPEHHI NPOTUPIUYS MiX
reposiMM, IO MPOTHO3YE 3HAUHMN piBEHb KOMYHIKAaTUBHOTO IIyMy Yy iX
B3a€MOIi.

Ha ocHoBi aHamizy XyIO)KHIX JiaJIoTiB 1 MOJNOTIB II’€CH JOBEICHO,
II0 MOsfBa KOMYHIKaTUBHOTO IIyMYy Y CIUIKyBaHHI TICHO TMOB’sI3aHa
3 MOpPYIIEHHAM TIOCTYJaTiB KOMYHIKaTMBHOTO Kojekcy. HemoTpumaHnHs
npuHnuniB Koomneparii Ta BBiwinBocTi Moxke BifOyBaTHCS SIK HCHAaBMHCHO
(duepe3 Opak KOMYHIKAaTHBHOI KOMIETEHI1 MOBIISI, TCHXi4Hi OCOOIUBOCTI
KOMYHIKaHTIB, BIUIUB EKCTAJIHIBAJbHUX (DaKTOPiB), TAK 1 IJICCIPSIMOBAHO.
VY neskux BUMAgKaX MOXIMBE MO€AHAaHHS 000X (DaKTOPIB y MeKax OJHOTO
KOMYHIKaTHBHOTO aKTYy.

Pesyneratu JOCHIIPKEHHS MOKa3ylOTh, IO IUICCIPSIMOBAHE TMOPYIICHHS
KOMYHIKaTUBHUX JUPEKTUB 3yMOBIIO€ MOSBY KOMYHIKATUBHOIO ILIyMY, SIKHI
Mae MeBHUI MparMaTUYHUK MOTEeHIIIaN: JO3BOJISE YXUIUTHCS Bijl BiNOBI/I Ha
He3py4YHE NMUTAHHS, IPUBEPTAE yBary ajpecara 10 TeMH PO3MOBH, AKTHBI3ye
foro yyacte y KOMYyHiKallii, TiIBOAUTH HOTO IO IEBHOTO BUCHOBKY, O2)KaHOTO
JUIL MOBI[SI, Ja€ 3MOTY 3amlofisiTH o0pa3dy W YHUKHYTH BiJIOBiJaJIBHOCTI
M 3AIHCHUTH MOBHY KOHTpaTaky. IlopyIIeHHsS KibKOX MakCHUM YTiTCHHS
npuHnunis Koomepamii Ta BBiWIMBOCTI B OIHOMY KOMYHIKaTHUBHOMY aKTi
CTBOPIOE BUCOKUI piBEHb KOMYHIKaTHBHOT'O IITyMY 1 € CEMaHTHKO-TIParMaTHYHUM
BY3JIOM, II[O TTOB’sI3y€ 1HTEHII1 MOBIIIB Ta (paKTyaJIbHY 1H(OpMAIiIO.

Ha mpuxnanax ¢parMeHTiB XyI0XKHBOTO MOBICHHS OOIPYHTOBAHO IYMKY,
mo Maxkcumu BiummBocti i Koomepanii MOoXyTh HE y3ro/pKyBaTHCS MiX
c00010, 110 3MYIIy€ MOBIS JOTPUMYBAaTHCh OHI€T 32 PaxyHOK MOPYIICHHS
1HIIOT 3 HEMUHYYHM BHHUKHCHHSM KOMYHIKaTUBHOTO IIyMmy. HemoTpumaHHs
MOCTYJIaTiB KOMYHIKaTHBHOTO KOJICKCY CTBOPIOE KOMYHIKaTUBHUII IIyM, SIKUH
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MOAYIIOE CTOCYHKH MiX KOMYHIKaHTaMu — 3abe3neuye iX 30keHHs a0o
KOH(POHTAIII0, OKPECITIOI0YN CTOPOHU KOH(IIIKTY y CrisIKyBaHHi. [[poBeneHe
JOCITIJKEHHSI TIEPEOCMHUCITIOE MOHSTTS KOMYHIKaTHBHOTO IIYMY SIK BUKJIIOUHO
HETaTUBHOTO (hakTopa y CHUIKyBaHHI i BHSIBISIE i0oro ocoOnuBYy poib
Yy MOJIYJIAIII CTOCYHKIB KOMYHIKaHTIB Ta CEMaHTHKO-IIparMaTuyHiil mporpecii
KOMYHIKaTHBHOTO aKTYy.

COMMUNICATION NOISE IN CASE OF FLOUTING THE PRINCIPLES
OF COOPERATION AND POLITENESS (ON THE BASE OF “PYGMALION”
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The article reveals the pragmatic potential of communication noise that occurs
as aresult of interlocutors violating the principles of Cooperation and Politeness
in communication. The research is conducted based on the communication
of the characters in the play "Pygmalion" by Bernard Shaw, which is full of
ideological contradictions and conflicts. Therefore, it suggests a high level of
communication noise in their interaction.

The analysis of the dialogues and polylogues in the play has proved that
communication noise is closely related to the Cooperative principle (Grice’s
Maxims) and the Politeness principle in communication and arises in case of
their violation and flouting. The violation of the principles of Cooperation and
Politeness can happen either unintentionally or on purpose. Unintentional causes
include the lack of communicative competence in a speaker, mental peculiarities
of interlocutors, the influence of extralingual elements etc. In some cases, both
intentional and unintentional factors are present within a single communicative act.
The results of the study show that the flouting, or purposeful violation, of
the principles of Cooperation and Politeness leads to the occurrence of
communication noise, which has a certain pragmatic potential. E.g., it allows
a speaker to avoid answering an inconvenient question, draws listener’s
attention to the discussed topic, makes communicative partners be more active
in interactions, leads them to a certain conclusion desired by the speaker,
enables the causing of offense and avoiding accusation of that, or tackling
a communicative opponent. Violation of several maxims of the Cooperation
and Politeness principles in one communicative act causes a high level of
communication noise and accumulates semantic and pragmatic elements of
communication by connecting the speakers' intentions and factual information.
On the base of the character’s communication in the play we prove that the
maxims of Politeness may sometimes contradict the maxims of Cooperation,
which forces the speaker to adhere to one at the expense of violating the other.
That inevitably creates communication noise in interaction. Non-observance
of the Cooperative and Politeness principles raises communication noise that
regulates the relationship between interlocutors — brings them closer together
or leads to their confrontation. Due to that outlining the sides of the conflict in
communication is more vivid. The conducted research rethinks the concept of
communication noise as an exclusively negative factor in communication and
reveals its specific role in modulating the relationships between interlocutors
as well as in the semantic and pragmatic progression of the communicative act.
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Beryn. Komynikaruamii mrym (KILI) € HeBin’ em-
HUM KOMIIOHEHTOM CHTYyallil CIIJIKYBaHHS pPa3oM
i3 azpecaHToM, aapecaroM,  IIOBIIOMIICHHSM,
KaHaJOM KOMYHIKaIlii, 3BOPOTHIM 3B'S3KOM TOIIO
(bameBuu, 2004; [IxyHncamieBa, 2011). Ilonsrrs
«KOMYHIKaTMBHUH LIyM» CyMDKHE 3 IOHITTSIMU
«KOMYHIKaTHBHI TPYIHOII», «IOPYIICHHS,
«IIEPETIKOII, «6ap €pu», «JIeBialii», «HEBIavi»,
CIOMMJIKH», «3000» 1 T.JI. 1 PO3IIAAETLCA 31e01Tb-
LIOT0 SIK HeraTWBHUM (akTop y crnijikyBaHHi. Komy-
HIKaTUBHUM IIyM BH3HAYaIOTh SIK IOPYLICHHS Ta
nedopmarii oBiTIOMIIEHHS, SIKi YTPYIHIOIOTH MPOIIEC
niepenaBaHHs a00 cipuiHATTA iHpopmarii (banesuy,
2004: 56), 3HWKYIOTh €()EKTUBHICTH CITIIKYBaHHS
1 3MaTHI CHPUYMHHUTH KOH(IIKT YU TMPUITHHEHHS
rxomyHikarii (Oliinyk, Bigunova, Selivanova, 2020).
Takok Mg HUM PO3YMIIOTH PI3HHII0 MK Hajic-
JAHUM CHUTHAJOM 1 OTPUMaHUM 3HAUYCHHSM, KOJIH,
HaNpHUKIad, KOHCTPYKTHBHY IPOIO3MLII0 CIPUK-
MaloTh SIK KPUTHKY, JPYXKHIH jKapT BBa)KaloTh 00pa-
3010, ITPOXaHH-HATSIK MOBHICTIO irHOpYIoTh (Ifeduba,
Unuigboje, 2020). Y upoMy KiIro4i BaJIMBO IpOaHa-
nizyBatu BuHuKHeHH:S K1 y 3B 3Ky 3 HEnoTpuMaH-
HSIM ITOCTYJaTiB KOMYHIKaTHBHOTO KOJEKCY, 1110 PEry-
JIFO€ MOBJICHHEBY MOBEAIHKY YYaCHUKIB CIIJIKyBaHHSI.

Ananiz nonepeowix Oocniodcens. Posrnsgarodn
KOMYHIKaTHBHI JieBiaIlii B KOHTEKCTi Teopii MOBHOI
KOMYHIKaIlii, BYCHI BUSBISIOTh O3HAKH 1 TPUYHHU
HEYCITITHOT B3aEMO/Iii, 3’ SICOBYFOTh PUPOTY KOMYHi-
KaTMBHUX HEBJAY 1 IOXOSTH BUCHOBKY, 1110 Hee(ek-
TUBHICTh MOBHOI KOMYHIKaIlii TepemyciM Tmomsrae
y TMOpYIIEHH] TPHUHITUIIIB, MTPaBHUJI 1 KOHBEHIIIH CITij-
KyBaHHS, SKi PETyJIIOIOTh MOBIJICHHEBY IOBEIIHKY
YY4aCHUKIB KOMYHIKallil, HEJOTPHMaHHI CTaHJIap-
TiB KYJIBTYPHOI MOBEIHKH, €THYHUX 1 €CTCTUYHHX
HOPM BHMKOPHCTaHHA BepOanbHUX / HeBepOaIbHUX
3aco0iB B3a€eMOii (I[xcyHcaJIieBa 2011). Taka x
MO3HLIS Blz[06pa>i<eHa ny pO3B1}.‘LLIl JI. CnaBoBoi Ta
H. 3abpoxncekoi, ski, Kpim KOMyHlKaTI/IBHI/IX HeBIa4
MOBJICHHEBOTO XapakTepy, HOB’S3aHUX 13 JOTpU-
MaHHAM YM HEJOTPUMAHHSIM IOCTYNATiB YCHILIHO-
CTl KOMyHiKalii, BHOKPEMJIIOIOTb KOMYHIKaTHBHI
HEBJIa4i MOBHOTI'O XapakTepy, KOJIM MOBELb MOPYILIYE
Ti YW iHII 3aKOHM MOBHOI CHCTEMH; Ta KOMYHiKa-
TUBHI HEBJAyl JIIHTBOKOTHITHBHOIO XapakTepy, SKi
BHHUKAIOTh BHACIIIOK BiIMIHHOCTI B KAPTHHAX CBITY
KOMYHIKaHTIB, HECTAHAAPTHOTO OCMMCIICHHS HUMH
[IEBHOTO ()parMeHTa JIIHCHOCTI, IOMIJIKaMU y pede-
PEHTHill BiTHECEHOCTI JIKCUYHOI OMHHII OAHUM 13
komyHikaHTiB (CnaBoBa, 3a0poxaceka, 2004). 1li ta
iHmi HaykoBi mpani (bepesoscbka, 2020; I'epacu-
MoBa, 2019; Ilimiaceka, 2015) mgocmimkyrors KII
3 MeTor ontuMizanii iHdopmauiiHOro oOMiHy Ta
3aro0iraHHsl HETaTUBHUX HACIIIIKIB KOMYHIKAIT MiXK
YYaCHUKaMH KOMYHIKaTUBHOTO aKTy, OJHAK «Hai-
MPOCTIMINA MPOrHO3 HAa OCHOBI aHAaJi3y EBOJIOLIl
KOMYHIKaIil B IIyMi MOJISITa€ B TOMY, 110 KOMYHiKaIlis
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HE PO3BHUBAETHCS, 00 YCYHYTH LIyM. TakuMm 4nHOM,
OYiKy€ETBCS, IO MIYM OyJIe MOCTIHHO 03HAKO OY/Ib-
axoro criikyBanas» (Haven Wiley, 2017: 311).

Axmyanvuicmv i nosusna. Ilpoenmene mocii-
JOKEHHSI TIEPEOCMHUCIIOE TIOHATTSI KOMYHIKaTHUBHOTO
HIyMy SK BUKJIIOYHO HETaTMBHOTO (pakTopa y CIHiji-
KyBaHHI 1 BUSIBIIsIE HOTO OCOOJIMBY POJIb Y MOMYJISIIIT
CTOCYHKIB KOMYHIKaHTIB Ta CEMaHTHKO-IIparMaTHy-
Hill mporpecii KOMyHIKaTHBHOTO aKTYy.

Mema cmammi — po3KpUTH IParMaTUYHUN TOTEH-
mias KL BHACHiIOK MOPYLIEHHS CIIiBPO3MOBHUKAMH
MOCTYJIATiB KOMYHIKaTHBHOTO KOJICKCY.

Marepiaau i meromm npocaimxenus. Jloci-
JOKEHHSI 3[ificCHeHe Ha MaTepiaji XyJO»KHbOTO MOB-
nennst m’ecu «Ilirmamion» bepnapna loy, y skii
BUKOPHUCTaHI HOBI JJIi MOJIEPHOTO TeaTpy TEeXHIKH,
SK-OT PUTOPHKA, IpOHIisl, CylepedKa, napagoKc TOLIO.
b. oy € aBTOpOM «ZIpamMHu i71ei1», CyTh SIKOT 3BOAUTHCS
J0 TOTO, IO «B Hil XyZOKHHK CJIOBAa aKICHTYBaB
CBOIO yBary mepeayciM Ha iIeHHHX CyNepeYHOCTSX,
ieonoriyHuX KOH(IIKTaX, HEMPUMUPEHHUX TPOTH-
piUYsIX aX O aHTAaroHi3My MK T'epOsSIMH, HEPiIKO
ONM3BKO CIIOPIAHEHUMH MiXK COOOI0 MEPCOHAKAMMNY)
(Xopo0, 2002: 315), a 1ie nependayae HasBHICTD y 1X
B3aemonii Bucokoro piBus KII. Jlns  mocimimkeHHs
BUSIBY COLIAJBHOTO, NICHUXIYHOTO, KYJIBTYpPHOTO KOH-
TEKCTy B JKMBOMY CIHIJIKyBaHHI OCOOHCTOCTEH —
MEPCOHAXIB I’€CH, PE3YIBTaTOM SIKOTO € XyHTOXKHIH
JICKYPC, 3aCTOCOBAHO METON ouckypc-ananizy. Ha
OCHOBI IIbOTO METO/TY 3aCO0M MOBHOT'O Kozy B KOMYHi-
Kalil po3mIsAaeMo He sIK CyKYIHICTh YHiBEpCaJbHUX
CMUCIIIB, a K cepy aii, 3a JOMOMOTOI0 SKHX JIFOIU
B MOBCSIKJICHHIN MPAKTHIII BIUIMBAIOTh HA MOBEAIHKY,
JYMKHU 1 eMollii CBOT0 OTOUEHHS, 30KpeMa, OpPiEHTY-
IOYUCh HAa KOMYHIKaTHBHHUI KOAEKC. 3a JOMOMOTOI0
aHaJizy moOyTOBOro Jianory, abo Koneepcayilinozo
ananizy (omHa 3 METOAMK TUCKypC-aHamizy), Mpo-
CTEKY€EMO JOTPUMAHHS MPaBUJI YEPryBaHHS PEIUTiK
y Aiano3i. [Hia MeTtouka AUCKypC-aHali3y — aHali3
CYMIJICHUX nap — BUKOPUCTAHA ISl OLIHKU y3TOJpKe-
HOCTI IHILIaTHBHHUX 1 PEAKTUBHHUX PEIUTK, 10 J03-
BOJISIE BIJICTE)KYBAaTH JICBIaHTHI, IIIyMOBI SIBHIIA
y chinkyBaHHi. [ peKoHCTpyKuii KOMYHiKaTHB-
HUX HaMipiB y4acHHKIB KOMYyHiKallii Ha OCHOBI MOB-
HUX CTPYKTYp KOMYHIKaTHBHOTO aKTy 3aCTOCOBAHO
iHmenm-anani3, SKAA CIOUPaETbcs Ha TIIHMOUMHHE
NPOHUKHEHHS B EKCIUTIIMUTHI ¥ IMILTIIUTHI KOMYHi-
KaTHBHI CMHCJIM BHUCIIOBIICHb 1 J03BOJSIE BUSBUTH
NPUXOBaHUM MiITEKCT MOBICHHs. BuUsBIECHHS akTy-
aNbHUX HaMipiB (IHTEHWil) y4aCHHMKIB CITIJIKYBaHHS
32 OCOONMBOCTSIMH X MOBJICHHSI, KOMYHIKaTHBHO{
MIOBE/IIHKH B I[iIoMY 103BoJIsie kBasidikyBatu KIII sik
CIIOHTaHHUH YU 3aIPOrpPaMOBaHUI KOMIIOHEHT KOMY-
HiKalii i pPO3KPUTH HOTO parMaTU4HUI MOTEHIIIa.

Pe3ynbTatn Ta 06roBopeHHsi. BaxmiBoo ymo-
BOIO YCHIITHOCTI KOMYHiKaii € JOTpUMaHHS CIiBOP3-
MOBHHKaMH KOMYHIKaTHBHOTO KOJIEKCY — MPUHIIHITY



BeiwmBocti k. Jliua (MakCHMH TaKTOBHOCTI,
BEJIMKOAYIIHOCTI, CXBaJEHHS, CKPOMHOCTI, 3IOIH,
CUMTIATI1), 10 CTBOPIOE MPUHHATHY aTMOC(epy CIi-
KyBaHHs, HOPMallbHE TJIO ISl peaizarlii KOMyHiKa-
tuBHUX cTparerii (banesny, 2004: 130), Ta npuHIMITY
Koomnepamii I'II. I'paiica. «KomyHikaruBHi HeBnadi
MOBJICHHEBOTO XapakTepy TiCHO IOB’si3aHi 3 MOCTY-
naramu ycmimHocTti komyHikarii [I1. ['pafica» (Cna-
BoBa, 3abpoxckka, 2004), ki € KOMyHIKaTHBHUMH
TUPEKTUBAMHU Y CIIUIKyBaHHI: TOCTyaar iHdopma-
TUBHOCTI («TBO€ BHCIIOBIIOBAaHHS HE MOBMHHO MicC-
TUTH HIYOTO 3alBOTO, ajile Mae OyTH 3MiCTOBHHM!»);
nocTynar ictuHHOCTI («l'oBOpH mpaBmy, HE TOBOpH
0e3 JocTaTHIX MiACcTaB!»); MOCTYIAT PEeNeBAaHTHOCTI
(«bynp peneBaHTHHM, TOOTO TOBOPH TLIBKH TE, IIO
CTOCYETBCS CIIPABU MIPSIMO Ha IIe MOMEHT!»); oCTy-
JaT SICHOCTI BHCIJIOBMIOBaHHA («['OBOpH KOpOTKO Ta
3pO3yMiJIO, YHHKall HESCHUX Ta HEBIOPSIKOBAHUX
BuciosiB!») (rtepH, 1998: 188). ¥V Bumaaky mopy-
LICHHS IIMX MOCTYJaTiB BUHHUKAIOTh KOMYHIKaTHUBHI
KOJIi3ii, HEMOPO3YMiHHS, CIIIJIKyBaHHS Harajye Tearp
abcypay. Take siBUIIIE MOYKE BUKJIMKATH MOSABY «O17THX
IUISIM» Y B3a€EMOPO3YMiHHI MapTHEPIB KOMYHIKaIlii,
mo kBamidikyerbes sk KII. 3okpema, sk 3a3Ha-
yae @. baneBud, mocrynar iHpopMaTHBHOCTI, abo
MakcUMa TMOBHOTH iH(OpMaIlii, CIPUYNHIOE 3HAYHY
KITBKICTh KOMYHIKaTUBHUX ITOMHJIOK, HETOYHOCTEH,
OCKIJIBKH KUTBKICTh He0OXimHOi iH(opMarlii 3aie-
JKUTH BiJl 0araThb0X YMHHHKIB, ITOB’SI3aHUX 13 TIpecy-
MO3MLISIMU MOBLIB, iX MEHTaJIbHUM CTaHOM, KOHCHU-
Tyalli€l0 CIIKyBaHHs, KyiasTyporo Tomio (baresud,
2004: 128).

[Ipoanamizyiimo mosBy KIII, Bukimkany mopy-
IICHHSAM KOMYHIKaTUBHUX TUPEKTUB Yy CIIIKYBaHHI
(mpuanny Kooreparii), Ha npukinagax gparmMeHTiB
XyJOKHIX JiaJioriB 1 monisoriB i’ ecu «llirmamiony:

— KII y 3B’s3Ky 3 MNOOPYLICHHSIM MOCTYJlary
iHpOpPMATUBHOCTI (MAKCUMHU TIOBHOTH iH(pOpMALii):

HIGGINS She talks Eng-
lish almost as you talk French.
MRS. HIGGINS. Thats satisfactory, at all events.

HIGGINS. Well, it is and it isn’t.

MRS. HIGGINS. What does that mean?

HIGGINS. You see, I've got her pronunciation
all right;, but you have to consider not only how a
girl pronounces, but what she pronounces; and that’s
where — (Shaw, 1991: 54).

BucnopmoBanns  Xirrinca OyJ0 HEZOCTaTHBO
iH(OpPMATHBHUM, 110 BUKJIMKAJIO B afpecara Hepo3y-
MiHHSI 1 TOTpeOy B YTOUHEHHI.

— K1 y 3B’s13Ky 3 MOPYIIEHHSM OCTYAATy i1CTHH-
HOCTI (MaKkCUMH SKOCTI iH(popMartii):

HIGGINS. What on earth will she want with
money? She’ll have her food and her clothes. She’ll
only drink if you give her money.

LIZA [turning on him] Oh you are a brute. It’s a
lie: nobody ever saw the sign of liquor on me. [To
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Pickering] Oh, sir: youre a gentleman: dont let him
speak to me like that (Shaw, 1991: 29).

BucinosmoBanns XIrTiHca He Ma€ JOCTATHIX M-
CTaB 1 € HEICTHHHUM, IO CTBOPIOE Oap’€p y CHIJIKY-
BaHHI CITiIBPO3MOBHUKIB 1 MOXXE MPU3BECTU JI0 PO3-
PHUBY KOMYHIKaIlii.

— KU1 y 3B’513Ky 3 HOpYIIEHHAM TOCTYJaTy peie-
BAaHTHOCTI (MaKCUMH BiJHOILCHHS):

THE MOTHER. How do you know that my son's
name is Freddy, pray?

THE FLOWER GIRL. Ow, eez ya-ooa san, is e?
Wal, fewd dan y' da-ooty bawmz a mather should,
eed now bettern to spawl a pore gel's flahrzn then
ran awy athaht pyin. Will ya-oo py me f'them?
(Shaw, 1991:9).

KpiTkapka He aae BiAmoBiAi Ha nutaHHsS Marepi,
HAaTOMICTh MEPEBOAUTH PO3MOBY B 1HIIE PYCIIO, CTBO-
protoun 301l y KOMyHiKaLlii.

— KU1 y 3B’43Ky 3 MOPYLICHHSM [IOCTYJIATY SICHO-
CT1 BUCJIOBIICHHS (MaKCUMH CTIOCOOY BHPa)KCHHS):

MRS. PEARCE. But I've no place to put her.
HIGGINS. Put her in the dustbin.

LIZA. Ah—ah—ah—ow—ow—oo0!

PICKERING. Oh come, Higgins! Be reasonable.

MRS. PEARCE [resolutely] You must be
reasonable, Mr. Higgins: really you must.
You cant walk over everybody like this.
Higgins, thus scolded, subsides. The hurricane is suc-
ceeded by a zephyr of amiable surprise.

HIGGINS [with professional exquisiteness of
modulation] [ walk over everybody! My dear Mrs.
Pearce, my dear Pickering, I never had the slight-
est intention of walking over anyone. All I propose
is that we should be kind to this poor girl. We must
help her to prepare and fit herself for her new sta-
tion in life. If I did not express myself clearly it was
because I did not wish to hurt her delicacy, or yours
(Shaw, 1991: 27).

3a [UHIYHICTIO BUCJIOBIIOBAHHS XIITIHCA CIIIB-
PO3MOBHHKAM Ba)KKO BUSIBUTH Horo mo0pi Hawmipw,
TOX y CHUIKyBaHHI y4acHUKiB BiuHUKae KILI.

Sk OGaumMmo, TOpYIIEHHs NOCTYNATiB KooIlepa-
THUBHOTO CITIJIKYBaHHSI MPU3BOAMTH /0 BUHUKHCHHS
KII. Yacro me mnopyumeHHs BigOyBaeTbcsi He3y-
MHCHE, a 4epe3 Opak KOMYHIKaTWBHOT KOMITETEHIIIT
MOBIISI, ICUX14HI OCOOJUBOCTI KOMYHIKAHTIB, BILIUB
eKCTamHrBaIbHUX (akTopiB. OOHAK, SK 3ayBa)kye
®. baneBuu, y peanbHOMY CHIJIKYBaHHI iCHYIOTb
KOMYHIKaTHBHI cTparerii HeJOTpUMaHHS MOCTYyJa-
TiB KOMYHIKaTHBHOTO KOJICKCY. Nnerses Mpo JEMOH-
CTPaTUBHE MOPYIICHHS TIOCTYJIATIB; YXUJISIHHS K BiJl
OKpEMOro MocCTynaTy, Tak i Big npuauuny Koomnepa-
ii 3arajgom, y49acTb y KOHPPOHTATHBHUX MOBJICHHE-
BHX JKaHpax (cymnepeuka, cBapka TOIIO), Y SIKUX MaK-
CHUMHM CIIJIKyBaHHS B3araii He OepyThCsl O yBarw;
YMUCHE B)KUBaHHSI HEMPSIMUX MOBJICHHEBUX aKTIiB
(ipowis, capkasm, Hatsik Tomio) (banesuy, 2004: 129).
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Sk 3a3nagae O. ['epacumoBa, «BHOIp TOTO UM 1HIIIOTO
JIeBIaHTHOTO CTHJIFO KOMYHIKaTHBHOI IOBEIIHKU OTIO-
CepeKOBaHMM Oa’kaHHSAMH, NPArHeHHSAMH 1 MOTpe-
Oamu inuBina» (I'epacumona, 2019: 20). HaBenennit
BHUILIE MPHUKIJIAA MOXKE AEMOHCTPYBATH I NPUXOBaHE
CBiZIOME MOPYIIEHHS MOBIEM MAaKCUMH CIIOCOOY
BUPAXCHHS U NPUHLUIY €THKETHOCTI AJSl IOCST-
HEHHS IEBHOTO €(EKTY.

Marepian nocmipkeHHs MOKa3ye, 10 Y KOMYHi-
KaTMBHOMY AaKTi MOXJIMBE OJHOYACHE MHMMOBLUIbHE
I HaBMHCHE HEJZOTPUMAHHS IIOCTYJIATiB KOMYHIKa-
TUBHOT'O KOAEKCY. PO3MIIsiHEMO MiKpPOKOHTEKCT:

TAXIMAN. Where to?

THE FLOWER GIRL. Bucknam Pellis [Bucking-
ham Palace].

TAXIMAN. What d'ye mean-Bucknam Pellis?

THE FLOWER GIRL. Dont you know where it is?
In the Green Park, where the King lives. Goodbye,
Freedy. Dont let me keep you standing there. Good-
bye.
FREDDY. Goodbye. [He goes].

TAXIMAN. Here? Whats this about Bucknam Pel-
lis? What business have you at Bucknam Pellis?

THE FLOWER GIRL. Of course I havnt none.
But I wasnt going to let him know that. You drive me
home (Shaw, 1991: 18).

VY naBenenomy (hparmenti n’ecu KBiTkapka, Heoc-
BiYCHA TIPEJICTABHUII COIIATBHUX HH3IB, CTBOPIOE
KII HenaBMHCHE, MOPYIIYIOYM MAaKCHMy CIOCOOY
BUCJIOBIIIOBAHHSI HENPAaBWIBHOIO BHMOBOIO  CJIOBa
‘bykuneem’ (‘Bucknam Pellis’), npudoMmy TOB’s3y€
MPUYMHY BUHUKHEHHS HENOPO3YMIHHS 3 aJpecaroM
‘Dont you know where it is?’ 3 IMIDTIKaTyporo «Bci
sHaiomo, 0e bykunezem». BopHovac y B3aemomii yvac-
HUKIB PO3MOBH BHSBIISETHCS HASBHICTH IIE OIHOTO
KIII, moB’s13aH0T0 31 CBiIOMUM TIOpYyIIEHHSIM KBiTKap-
KOK0 MaKCHMHU SIKOCTi iH(hopMallii — 6a)kaHHSM BBECTH
B oMaHy Tpetio ocoly (Ppemui), cipaBUTH HA HBOTO
BpaxkeHHdA. llel mrym 3amporpamoBaHMii 3 METOIO
MaHinmyJslii, TOOTO CTBOPEHHH LiNECTIPIMOBAHO.
Takum 4MHOM, y KOMYHIKaTUBHIN B3a€MOJIi meperuti-
TAIOTHCSI IBA BU/W LIyMY, IO MOPYLIYIOTh KOMYHiKa-
THUBHUH KOJIEKC SIK MUMOXITb, TaK 1 3 IIEBHOIO METOIO.

SIKI10 MAaKCHMU CHIJIKYBAaHHSI HE TOTPUMaHI Lijie-
cnpsMoBaHo, To MoBa iae npo KIII, axuii mae npar-
MaTWYHUE TOTeHUias. MaHInyIATHBHY HPUPOLY
KIII B miano3i obrpynrosye I. Mopo3osa, po3pi3Hsi-
UM HelHmeHYitHut (SIKUA MOBEIlb CTBOPIOE, KOIU
HEHaBMHUCHE TEPEIIKOKAae E€(PEKTUBHOCTI CILIKY-
BaHHs) Ta immenyitunuy KU (mopomkeHuii cBiqoMo)
(Mopo3zosa, 2013: 72-73). locninHuns neperisaae
Tpanuniiine ysBiaeHas npo KIII sk BUKIIOUHO Tpo
MEPeroHN B MPOLECi CHIIKyBaHHS i BU3HAYae HOro
SIK «IOTYXXHHH 3aci0 TICUXOMIHTBICTHYHOTO BILTUBY
(Tam camo0), 110 CTBOPIOE MOXJIUBICTH MAaHIIMyITO-
BaHHS CITIBPO3MOBHHUKOM 1 HEMOMITHO MpOTpamye
HOro Ha IEBHY KOMYHIKaTHBHY ITOBEJIHKY.
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[Momamo mpukmay inTenmiinoro KII BHacmimok
HaBMHCHOTO TOPYIIEHHS MOBILIEM IOCTYyJary pele-
BaHTHOCTI:

PICKERING. Excuse me, Higgins, but I really
must interfere. Mrs. Pearce is quite right. If this girl
is to put herself in your hands for six months for an
experiment in teaching, she must understand thor-
oughly what she'’s doing.

HIGGINS. How can she? She s incapable of under-
standing anything. Besides, do any of us understand
what we are doing? If we did, would we ever do it?

PICKERING. Very clever, Higgins, but not to the
present point (Shaw, 1991: 31).

Xirrinc mparHe yXWJIUTHCS BiJl BiIOBIiJI 1 ITijie-
cnpsimoBaHo ctBoproe KU — nopyirye makcumy Bif-
HOUICHHS, BIIXOASAYH BiJ] TEMH PO3MOBH.

Amnauti3 pparMeHTiB Xy10’KHbOTO A1aJIOTy TIOKa3ye,
IO CBiJIOME MOPYIICHHS MaKCUMHU 1H()OPMAaTHBHOCTI
1, BIIMOBIHO, MOSIBA 3alIPOrPaMOBAHOTO, IHTCHIIIH-
Horo KIII BinOyBaeThcs 3 METOIO IPUBEPHYTH yBary
CHIBPO3MOBHHKA JI0 MPOOJEMH, aKTHBI3yBaTH HOToO
y4acTb B KOMYHiKamii, MmiBeCTH HOro A0 MEBHOTO
BUCHOBKY, OaxxaHoro ajist MoBus. [Ipoctexmo:

MRS. HIGGINS. Be quiet, Henry. Colonel Pick-
ering: don't you realize that when Eliza walked into
Wimpole Street, something walked in with her?

PICKERING. Her father did. But Henry soon got
rid of him.

MRS. HIGGINS. It would have been more to the
point if her mother had. But as her mother didnt
something else did.

PICKERING. But what?

MRS. HIGGINS [unconsciously dating herself by
the word] A problem (Shaw, 1991: 65).

VY HaBesneHoMy (parmenti m’ecu Micic Xirrinc
X04e MiAMTOBXHYTH CIIIBPO3MOBHHUKIB /0 YCBiJIOM-
JICHHSI TIpOOJIeMH MaiOyTHBOTO AIBYMHH, SKYy BOHH
B3sUUTH Ha HaBYaHHs, 1 poOuTs 11e 3a yuacTro KI1I: Bxu-
Ba€ CEMaHTHYHO HE HAINOBHEHE CIIOBO ‘something’,
mo6 ciayxaui cami 3poOWIM MOTPIOHY IMILTIKAIIO.
Sx G6aunmo, KU 3gaTtHuii BupimryBaTH MeBHi cTpa-
TEriuHi 3aBJaHHs y KOMyHikalii. HaBenemo 1ie ogaux
pUKIa;

HIGGINS. I'm glad the bath-room met with your
approval.

LIZA. It didn t: not all of it; and I don't care who
hears me say it. Mrs. Pearce knows.

HIGGINS. What was wrong, Mrs. Pearce?

MRS. PEARCE [blandly] Oh, nothing, sir. It
doesn’t matter.

LIZA. I had a good mind to break it. I didn t know
which way to look. But I hung a towel over it, I did.

HIGGINS. Over what?

MRS. PEARCE. Over the looking-glass, sir
(Shaw, 1991: 46-47).

Bucnosmosannst Jlaiizu i Micic [lipc mopymrytots
MaKCHMy TIOBHOTH iH(popMalii HEeJOMOBKaMHU 7ot



all of it’, ‘nothing, sir’, ‘it doesnt matter’. lle 3my-
LIy€ CIiBPO3MOBHUKA BAABATHCh JI0 YTOUHEHb. KpiM
Toro, Jlaif3a nopyurye MakcuMy crioco0y BUPa KEHHS:
3aMicTh IOBHO3HAUHOI JiekceMH ‘looking-glass’ Bxu-
Bae 3aliMEHHUK ‘it’, eB(heMi3yrouu IpeaMeT PO3MOBH
Yyepe3 MOYyTTs He3pyUHOCTI, sIKe BiH Yy HEl BUKJIMKAB,
mo nocwitoe Kl y crminkyBanHi yvacHukis. KIII
CTBOPIOE KOMYHIKaTHBHY HampyTy Vy CIIJIKYBaHHI,
[IPUBEPTAIOUM yBary ajpecara 0 HpeaMeTa po3-
MOBH. Sk 0a4rMo, MOPYIIEHHS KUTBKOX TOCTYJIATiB
B OZIHOMY KOMYHIKaTHBHOMY aKTi CTBOPIO€ BHCOKHI
piBenb K1 i € ceMaHTHKO-TTparMaTHYHUM «BY3JIOMY,
110 TIOB’S3y€ 1HTEHIIii MOBIIIB Ta QakTyarbHy iHOP-
Mari.

Marepian AOCTIKEHHSI MOKa3ye, L0 HEJOTpPU-
MaHHs npuHIuIiB Koonepariii nmpu o0roBopeHHi He3-
pyuHoi abo Ta0yiioBaHOI TEMH PO3MOBH € THUIIOBUM
SIBUINEM 1 BiJIOYBa€ThCs y 3B’SI3Ky 3 TpedepeHIlieto
MIPUHIUITY BBIYIMBOCTI 3 METOIO 30€pertu o0muqds
SIK MOBIISI, TaK 1 cllyXaua, a TaKOX JJIsl BCTAHOBJICHHS
koM(popTHOT ¥ Oe3MeYHOT KOMYHIKaTUBHOT AWCTAHITI i
MiX HUMH. HaTsiku Ta 3aByabOBaHi BUCIOBIIOBAHHS
TOPYIIYIOTh MaKCHMH Koomnepauii 3 pO3paxyHKOM
Ha IMILTIKAL{IO CIIiBPO3MOBHUKOM KOMyHlKaTI/IBHOFO
HaMipy Ta aKTyaJIbHOTO 3MICTy, OJHAK Yy pe3yJbTaTi
MOXXYTh BHHHMKATH HEPO3yMiHHS i KOMYHIKaTHWBHI
300i. [TopiBHs#MO:

PICKERING. Excuse the straight question, Hig-
gins. Are you a man of good character where women
are concerned?

HIGGINS [moodily] Have you ever met a man of
good character where women are concerned?

PICKERING. Yes: very frequently.

HIGGINS. Well, I havent. <..> When you let
them into your life, you find that the woman is driv-
ing at one thing and you're driving at another. <...>
So here I am, a confirmed old bachelor, and likely to
remain so.

PICKERING [rising and standing over him
gravely] Come, Higgins! You know what I mean.
<...> [ hope it’s understood that no advantage is to
be taken of her position.

HIGGINS. What! That thing! Sacred, I assure you
(Shaw, 1991: 35).

[Tikepinr xoue 3actepertH XirriHca Bif HeNo-
pagHMX HamipiB miogo Jli3w, ogHaK HamaraeTbes
00roBOpIOBAaTH HE3pPYYHY TEMYy 3a JIOTIOMOTOIO
HaTIKiB, eB(eMi3MiB, HENPSMUX BHUCIIOBIIOBAHb,
JOTPUMYIOUHCH TPUHOUIY BBiunuBocTi (Makcumu
TaKTOBHOCTI), ajie mopyurytoun npunuun Koormepa-
mii (MakcuMy crocoOy BUPaKEHHS), 110 ITOPOIKYE
KIII i poburs crminkyBanHs HeeQeKTUBHUM. Yepes
L€ MOBELb 3MYLICHUH 3A1HCHUTH HU3KY JOJaTKOBUX
MOBJIEHHEBHUX aKTIB 3 OLJIBIIOK EKCIUIIIIUTHICTIO, 00
3a0e3neunTy Nopo3yMiHHsl. Lle miaTBepKye BUCIOB-
JIEHY JOCHITHUKAMHU JYMKY, 10 IOBTOPEHHSI OJHOTO
i TOro X curHaixy abo x xyOmoBaHHs iH(oOpMamii
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3 BUKOPHCTAHHSAM iHIIUX KaHAJIB 3B’SI3Ky € OHUM 13
croco0iB MOAONIAHHS KOMYHIKaTHBHOTO IIYMY: «3aB-
JIKY iH(OpMaLiiHii HaAMIPHOCTI Ti MOBiIOMJICHHS,
IO TPOXOIATh HEAOCKOHATUMH  (3alIyMJICHUMH )
KaHaJlaMH, pO3II3HAIOTBCS aJpecaroM, He3BaXKa-
oM Ha iXxHe crioTBopeHHs» (lorenko, 2015: 114).
XirriHc, y cBOIO 4epry, BiANOBIalOYM MUTAHHSIM Ha
MUTaHHS, TOPYIIY€E Y3TOKEHICTh PEIUTIK 3a 1JIOKY-
TUBHOIO (byHKulero 1 Makcumy peneBaHTHOCTl 301J1b-
nrytoun pienb K1 y B3aemMozii KOMyHIKaHTIB.

Hopymenns: npunuuny Koonepauii mis potpu-
MaHHS OpuUHIMIY BBiwimBoCTi  crocrepiraemo
i y iHIIOMY (parMeHTi XyI0KHBOI'O MOBJICHHSI:

THE FLOWER GIRL ... cheer up, Captain; and
buy a flower off a poor girl.

THE GENTLEMAN. I’m sorry, I haven’t any
change.

THE FLOWER GIRL. I can give you change, Cap-
tain,

THE GENTLEMEN. For a sovereign? I’ve noth-
ing less.

THE FLOWER GIRL. Garn! Oh do buy a flower
off me, Captain. I can change half-a-crown. Take this
for tuppence.

THE GENTLEMAN. Now don’t be troublesome:
there’s a good girl. [Trying his pockets] I really hav-
en t any change... (Shaw, 1991: 10).

JxeHTIIbMEH He 3alikaBieHui y po3MoBi 3 Ksit-
KapKoIo 1 He Oakae KyIyBaTH KBiTH, B ToM 4ac sik KBiT-
KapKa Xo4ye OTPUMAaTH BUTOPT 1 HAMAraeTbCsl BCUISIKO
miaTpumar po3moBy. Criouarky JKEeHTIBMEH JOTpH-
MYETbCS TNPUHLUIY BBiWwIMBOCTI (MakCUMH TaK-
TOBHOCTI), 1 00 30epertu o0muuusi, creoproe KIII,
nopyuytoun npuHnun Koomepauii (mocrtynar icTuH-
HOCTI) — HE MEpPEeBIpPUBIIN, CTBEPIKYE, IO y HBHOTO
Hema Jpi0’s3Ky, OIHAK Mix TUCKOM KBiTkKapku 3my-
HICHHH BUKa3aTH CBill CIIpaBXHil HaMip, MEPEeBOATIH
KOMYHIKaTUBHUH IIyM 3 IMIUTIUTHOTO B SIBHUH IS
OnokyBaHHSA po3MoBH: ‘Now don't be troublesome!’
Sk Gaunmo, nmpuHuMnu BeiwimBocti i Koomeparii
MOXYTb HE Y3TOJIKYBaTHCS Mi>K COOO0, 3ariepevdyBarTu
OJIMH OAHOro. MoBelb 3MyILIEHUI 3HAUTH PO3yMHUI
KOMIIPOMIC Y 1X 3aCTOCYBaHHi, TP LIbOMY ITOPYIICHHS
13001 B KOMYHIKaLlil € HOMUHYYUMH.

KIII BHCOKOI IHTEHCUBHOCTI MOBELL MOYKE CTBO-
pPHUTH, MOPYUIYIOYM KiJIbKa MOCTYJIATiB OJHOYACHO
B OZIHOMY BHCIOBIIEeHHI. [lopiBHSHMO:

THE BYSTANDERS GENERALLY [demonstrating
against police espionage] Course they could. What
business is it of yours? You mind your own affairs.
He wants promotion, he does. Taking down people’s
words! Girl never said a word to him. What harm if
she did? Nice thing a girl can't shelter from the rain
without being insulted, etc., etc., etc.

THE BYSTANDER. He ain't a tec. He's a bloom-
ing busybody: that'’s what he is. I tell you, look at his
boots.
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THE NOTE TAKER [turning on him genially]
And how are all your people down at Selsey?

THE BYSTANDER [suspiciously] Who told you
my people come from Selsey?

THE NOTE TAKER. Never you mind (Shaw, 1991:
12).

3anucyBad, 3HaBelb iaJIeKTiB, BUPAXOBYE IOXO-
mxeHHsa [lepexoxxoro. CBizoMo mopyuyrodn HOCTy-
natu iHQOPMATUBHOCTI (ke y MOBIIB BiJICYyTHS
MIPECYTO3UIIisl — BOHH He3HAHOMi) Ta peeBaHTHOCTI
(amKe BUCIIOBJIIOBAHHS HE CTOCYETHCS TEMH), 3aIu-
CyBad BBOJIUTH y CBOIO PEIUTIKY MiATEKCTOBY iH(OP-
MalIio «s 3HaI0 BCE MPO BaCy, MPOrpaMyrodH HEMOpo-
3yMiHHS, 100 BUKJIMKaTu y [lepexoxoro 31uByBaHHS
W BCEMUTH oOCTpax, M00OIOBaHHS. TakUM YHHOM,
crBoproroun KU, 3anucyBau mae 3Mory 3mificHUTH
KOHTpATaKy, BIANOBICTH Ha 3aBJaHy HOMY Iepes THM
o0pa3y.

Marepian JOCTiKEHHS TOBOANTH, 110 HEJOTPU-
MaHHS TIOCTYJaTiB KOONEPAaTUBHOIO CIIIJIKYBAaHHS
ctBoproe KIII, skuii MOTYITFOE CTOCYHKH MiX KOMY-
HiKaHTaMU — 00’ €fHye a0o mossipu3ye ix. HaBememo
MIPUKIIAL;

HIGGINS. What's your name?

THE FLOWER GIRL. Liza Doolittle.

HIGGINS [declaiming gravely] Eliza, Elizabeth,
Betsy and Bess, They went to the woods to get a
bird’s nes’:

PICKERING. They found a nest with four eggs
in it:

HIGGINS. Theytookoneapiece, andleftthreeinit.
They laugh heartily at their own wit (Shaw, 1991: 24).

Xirrine 1 Ilikkepinr y coinkysanHi 3 Jlaiizoro
MOPYLIYIOTB [TOCTYJIAT PEJIEBAHTHOCTI: LIUTYIOTh Kap-
TIBIMBU BipIll, CTBOPIOIOYH aJII03i10, 110 Ma€ HA METi
HaTSKHYTH Ha OOMEXEHI 1HTeNeKTyaslbHi 3110HOCTI
criBpo3MOBHHMLI. HemoTpumaHHS KOMYHIKaTHBHOTO
KOZEKCY B IIbOMY BHIIAAKY 3yMoBIo€ nosiBy KILI, 1o
MOKJIMKaHWH 3aMacKyBaTH 3aBIaHy IiBUMHI 00pasy.
Kpim Toro, ctBopenuii K1 30mmxye KoMyHIKaTUBHI
no3uuii [Tikepinra i Xirrinca ra 3aiicHioe KOHPPOH-
Tanito ix i3 Jlaii3010, TOOTO OKpecIoe CTOPOHU KOH-
GIiKTY Y CHIJIKYBaHHI.

BucHoBku. 3piiicHeHe JOCITIDKCHHS ITiJITBEP-
oKye nyMmky, mo BuHukHeHHS KL y cminkyBaHHI
TICHO NOB’Si3aHE 3 MOPYLICHHSM IOCTYJATiB KOMY-
HIKaTUBHOTO KoJekcy. HemoTpumaHHS NPHHLUIIB
Koonepauii Ta BiunuBocTi Moke OyTH SIK HEHaB-
MHUCHHUM (BHACIIZOK HEJOCTaTHbOI KOMYHIKaTHB-
HOI KOMIIETEHIIT MOBII, IICUXIYHHUX OCOOIMBOCTEMN
KOMYHIKaHTIB, BIUIUBY MO3aMOBHHMX YHWHHHKIB), TaK
1 IGMOHCTPATHBHUM, LJIECIPSIMOBAHUM. 32 HAITUMH
CIIOCTEPEIKCHHSAMHU, Y ICSKUX BUIaJKax oOuaBa Bapi-
aHTU MOXYTb CYMIIIATHCSl Y MEKaX KOMYHIKAaTHB-
HOTO aKTy.

[IpoBenenuii anami3 ga€ miacTaBu CTBEPIKYBATH,
IO [iIECHPSMOBaHE TOPYIICHHS KOMYHIKaTHBHUX
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JupekTuB nporpamye BuHUKHeHHs K, sixuil BuKo-
HYE€ NIEBHE CTpaTeriyHe 3aBIaHHS MOBILS — J03BOJISE
YXWINTHCS BiJ BiANOBifl, MPUBEPHYTH yBary aape-
cara JI0 TeMH PO3MOBH, aKTHUBI3yBaTH HOTO yd4acTb
y KOMYHIKalIlii, iBECTH HOTO JI0 IIEBHOTO BHCHOBKY,
0akaHOTO JUTS MOBLISL, 3aIOiSITH 00pa3y, yHUKHYBIIH
BiJNIOBIAJIBHOCTI, UM 301HCHUTH MOBHY KOHTPATaKy.
[Tpu mopy1ieHHi KiNbKOX MaKCHUM YTiJIEHHS PHHLHU-
niB Koonepauii Ta BeiuwimBocTi B 01HOMY KOMYHiKa-
TuBHOMY akTi BUHHKae KL BHCOKOT iHTEHCHBHOCTI,
IO aKyMYJIIO€E CEMaHTHKO-TIparMaTtudHy iHdgopma-
0 y CIIJIKYBaHHI.

Marepian IOCHi/KCHHSI TIOKa3ye, IO MaKCHMHU
BeiwnmuBocti i Koonepauii MOXXyTb He y3romKyBa-
THUCSI MK 00010, 1110 3MYIITY€ MOBIISI IIyKaTH OanaHc
MDK HHMH, a 116 HEOAMIHHO BEJC 10 BHHHUKHEHHS
KOMYHIKaTuBHOTO Inymy. HemorpumanHs moctyna-
TiB KOMYHIKaTuBHOTO Kojekcy crBoproe KIII, sxuit
MOAYJIOE CTOCYHKHM MK KOMYHIKaHTaMH — 3a0e3-
neyye ix 301mKeHHs1 a00 KOH(QPOHTALII0, OKPECIIo-
104U CTOPOHU KOH(QIIKTY Yy cHiIKyBaHHI. PO3KpHUTTS
nparmMarnuynoro norexuiany Kl e nepcnexmusnum
HANPAMKOM OO0CTHIOJICeHH S, 30KpeMa Y XYI0KHbOMY
JHUCKYpCi, 1e JOTPUMAaHHS YM HEJOTPUMAHHS KOMY-
HIKaTUBHOTO KOJIEKCY Yy CIUIKyBaHHI MEPCOHAXIB
Ta TOsIBA KOMYHIKaTUBHUX JEBialliil PEryiol0ThCS
ABTOPCHKUM 33 JyMOM.
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